12th August 2011 

Dear Employer 
Re:
Apprenticeship update
Please find some information which you may find helpful.
National Minimum wages for apprentices 

The Department for Business, Innovation and Skills has announced the national minimum wage rates from 1 October 2011:

· the adult rate will increase by 15p to £6.08 an hour

· the rate for 18-20 year olds will increase by 6p to £4.98 an hour

· the rate for 16-17 year olds will increase by 4p to £3.68 an hour

· the rate for apprentices will increase by 10p to £2.60 an hour. 
However when calculating your Apprentice’s wage you do need to consider:

· Their working hours include their entitlement to time off to learn. This means their time for day release or open learning should be included in contracted hours.
· The number of hours they work taking into consideration lunch breaks (paid or unpaid) how often are your Apprentice’s asked to do work during their lunch breaks?

· Apprentices must work a minimum of 30 hours (including time off to learn) 

· You cannot reduce existing apprentice’s hours without recognising their existing contractual rights.    
A significant number of hairdressing / beauty employers have this year been inspected by the Inland Revenue and many have not had Apprenticeship contracts in place and / or Apprentices’ not registered on a formal training programme. 
In several cases this has resulted in apprentices being deemed to have been underpaid and employers have had to pay their Apprentices back pay at the full NMW age rate which would be for the average 16 year old £135 per week (a difference of £40 per week) 
Customer Service 
To improve our communications with you we have appointed a business account manager Mrs Jill Coles. 
Her role will be to maintain good communications with all our employers and support apprenticeship employment. Jill will be contacting you soon to introduce herself and enquire how we can improve our service to you. 

In the meantime if you have any queries or are looking for an apprentice please call Jill on 07545644707

Employer Forum 
Last year we held two very successful employer forums which enabled us to provide employers with an update regarding changes to the industry and training sector and also to provide a forum for us to hear your views. 

At last year’s forum employers told us that although NEETA as a brand name worked for them they felt that it did not say ”hairdressing” to employers who did not know us or to young people and parents and so we now using our 1st Degree Training logo as a brand to promote the Hair and Beauty side of our business. Hope you like our letterhead.   

We propose to hold further events later this month. If you would like to attend please contact Jill Coles on 07545644707 to reserve a place. 

Monday 5th September   @ Clayton street Newcastle between 3pm and 5pm
Monday 12th September @ Concord House Washington between 3pm and 5pm 

Monday 19th September @ The Precinct Blaydon between 3pm and 5pm 

Monday 26th September @ Skills Academy Team Valley 

The session will be informal and provide the opportunity to view our facilities and network over a glass of wine.

Bonuses and Kits 
It is with regret that we will not be able to offer employer and learner bonuses or kits for new Apprentices from June 2011. I am sure you are aware of the financial cuts the educational and training sector have faced this year which have forced us to make this decision. 

Employer contribution 
The Skills Funding Agency who fund Apprenticeships have made it contractual this year for providers to seek a financial contribution from employers for Apprentices who commence training after their 19th Birthday. 

We are resisting this and will seek to amend our service agreement with you to reflect payment in kind to acknowledge the support that you provide to the training programme through staff training nights etc. 

Short courses 

We now have a range of short course provision which may be of interest to you such as:

Nail extensions’ and Nail art

Lash extensions’

Female intimate waxing

Traditional men’s wet shaving

and more. 

Most short courses are free to 16-18 year olds and small charge for 19+ for more info ring any of our offices (details bottom of page 1)

Rotten Weather, Riots and Recession! Despite all hairdressing is voted the industry where people are happiest. 

Thank you for your continued support

Susan Briganti 
Managing Director 
Should you need further help or misplace this letter you will be able to view this and further information on our website www.neeta-ltd.co.uk  

